JOTI'OBOP Ne
OxazaHus yciyr CBS3H

r. KpacHospck « » 2020 r.

OO0mecTBO ¢ OrpaHHYeHHOIl oTBeTcTBeHHOCTHIO "SIpTB", nelictByromee Ha ocHoBaHuu muneH3uid Ne 164233 ot
28.02.2018r. Ha oxa3aHue ycuyr CBSI3M JUIA Lieieil kabenpbHOro BemaHus, Ne 164232 ot 14.02.2018r. Ha okazanue yciyr
CBSA3M IO Tepefayd IaHHBIX, 3a HCKJIIOYEHHEM YCIyr CBS3W IO Mepeldadd NAHHBIX U Iesiell mepenaddl rojocoBOi
napopmanuu, Ne 164231 ot 14.02.2018r. Ha oka3aHHWE TEIEMAaTHYCCKHX YCIYT CBS3W, B juile [ €HEpaTbHOTrO AMPEKTOpA
Kypsarosa Annpes HuxonaeBuua, neificTByrOIIero Ha OCHOBaHMM YcCTaBa, UMeHyeMoe B AaibHedieM 'Omeparop', ¢ onHoM
CTOPOHBI, U
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UMeHyeMbIH (as1) B janpHelnieM "AOOHeHT', ¢ qpyroil cTopoHbl, BMecTe MMeHyeMble ""CTOpoHBI", 3aKITIOUMIN HACTOSIIIHA
J{oroBop 0 HUKECTEAYIOLIEM:
1. NPEAMET JOI'OBOPA.

1.1. Oneparop 00s13yeTcst OKa3bIBaTh AOOHEHTY CIICAYIONINE YCIYTH (OMMemums HylCHOe) '

[]Ycryra mpefocTaBieH s OCTyIa K CETH KaOelTbHOTO TeneBu IeHns Ornepatopa, a IMEHHO:
- IpefocTaBieHre AGOHEHTY IOCTyIa K CETH CBSA3H TeneBemanus OnepaTopa, IpeIoCTaBIeHUe B IOCTOSHHOE MOIb30BaHUE
a0OHEHTCKOH JIMHUM ¥ JOCTaBKa CHTHAJIA TEJIEIPOrpaMM JI0 MOJIb30BaTeIbCKOro (OKOHEYHOro) 000pynoBaHus AGOHEHTA.
[ Tenematiaeckue yCIyru CBsis, a HMEHHO:
- IOCTYII K ceTH cBsi3u Oneparopa;
- IOCTyM K ceTu VHTepHeT;
- [IPYEM U TIepeada TeIeMaTHIECKHIX, IEKTPOHHBIX COOOICHNH.
[]Ycnyru cBs3M MO Iepejade JaHHBIX (KpOME YCIOyr CBs3M IO T€pefaye J@aHHBIX JUIs LENd TIepefauyd TroJI0COBOMH
nHpOPMAINN), 2 UMEHHO:
- IOCTYII K ceTH cBsi3u Oneparopa;
- COEIMHEHUE IO CETH Nepe/iauyl TaHHBIX, 32 HCKITFOUYCHUEM COeTMHEHHUH IS IeJIN TTepeiady ToJI0COBOM HH(pOpManny;
- IOCTYII K yCiIyraM Iepenadydl JaHHBIX, OKa3bIBaEMBIX JIPYTHMH ONEpaTOpaMHM CBSI3H, CETU TEpeAadyr JaHHBIX KOTOPBIX
B3alMOJIEHCTBYIOT C CeTbIo cBA3u Oneparopa.
12. Azjpec  yCTaHOBKM  TOJNB30BaTeNIbCKOTO  (OKOHEYHOro)  obopymoBaHus/o0opynoBaHusi: T.  KpacHospck,
(3anonnsiemcsa npu oKazaHuu yciye 0ocmyna K

cemu KabenbHO20 MenedUOCHUS).

Bung (tum) oOopymoBaHwusL: (3anonnsemcs npu  OKA3AHUU
MeNeMamudeckux yciye cesa3u u yeiye céasu no nepedaie OaHHbIX).

1.3. Mcnonb3yeMsblie IpH OKa3aHWH TeJIEMAaTHIECKUX YCIIYT CBS3M U YCIIYT CBS3H IO Tiepeade JaHHBIX aDOHEHTCKUE HHTepErCh
(myxHoe nomuepkHyTh): Fast Ethernet (100Base-TX, 100Base-FX, 100Base-LX, 100Base-LX WDM) 1 npoToKoIIbI Iiepeadn
maaebiX: Ethernet, PPPoE, IP, ICMP, TCP, UDP. Texaudeckue moKa3aTelld, XapaKTepU3yIOIIne KauecTBO YCIYT 0 Mepeaade
JaHHBIX: TI0JIOCA TPOITYCKaHUs JIMHUU CBSI3M B CETH Iepelayd NaHHBIX Onpenensercs TapuQHBII IIIaHOM, IOTEpH HaKeTOB
nHpopmarmu He Oonee 3%, BpeMEHHbIE 3aJEpKKH MpHU Tepenade makeToB nHpopManun He 6oiee 150 Mc., JOCTOBEpHOCTH
nepenaun nHPopmarmu 99,9%.

1.4.AGonenT o0s3yeTcs oruraunBarh yeryra Oneparopa.
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2.TIPABA U OBA3AHHOCTHU CTOPOH
2.1. Oneparop o0s13aH (00s3annocmu Onepamopa, C6A3aHHbLE C OKAZAHUEM YCIIYe NPe0oCmAasieHust O0CMYNA K cemu KabenbHo2o
menesuodenus Onepamopa).
2.1.1. Tlocne moctymiieHust oT AOOHEHTA OIUIAThI 33 YCIIYTH B TeUeHUE { PabouMX JIHEW BBIMOJHUTH PabOTHI IO MOIKIIOYESHUIO
abOHEHTCKOM JIMHUHM K CeTH KabenbHoro TeneBuaeHus Oneparopa.
2.1.2. Oxa3bIBaTh AGOHEHTY YCITyTH CBS3H B COOTBETCTBHH C 3aKOHOJATENEHBIMH M HHBIMHA HOPMAaTHBHBIMH [IPABOBBIMHU aKTaMH
Poccuiickoit @enepariyy, TUIEH3NEH U HACTOSIIIIUM TOTOBOPOM, IPHA 3TOM KOJIWYECTBO TOTy4aeMbIX AOOHEHTOM TeJeKaHaJIOB
3aBHCHUT OT IOJB30BATEIHCKOTO (OKOHEYHOT0) 000pyIOBaHHS .
2.1.3. Oka3biBaTh AOOHEHTY IPU €ro OOpAaIIeHNH YCIYTH 10 YCTPAHSHUIO HEHCIPABHOCTEH aOOHEHTCKOM pacrpeneuTenbHON
CHCTEMBI, MPEISTCTBYIOMNX IOJIb30BAaHUIO YCIYTaMH CBS3M (C Y4eTOM BO3MOYKHOCTH JOCTYIa COTpyIOHHKOB Omeparopa B
omenieane AGOHEHTa), 32 OTAENBHYIO TUIATy 10 JeicTByomuM y Orepatopa paciueHKaM.
2.1.4.M3Bemiarh Ha caiite Oneparopa pactp.pd, B MecTax paboThl ¢ abOHeHTaMu 00 M3MEHEHHH TapU(OB HA YCIYTH CBSA3U HE
MeHee 9eM 3a 10 KaleHIapHBIX JHEH 10 BBEACHUS HOBBIX TapH(OB.
2.15. [ocraBnmsiTh JO TMOJB30BATEILCKOrO (OKOHEYHOro) oOopymoBaHus AOOHEHTAa CHTHAI —TENIEPaJUONPOrpamm,
COOTBETCTBYIOIINH TEXHOJIOTUYECKHM MapaMeTpaM, YCTaHOBIEHHBIM B IOTOBOpe M1y OneparopoM U BellaTeNleM.
2.1.6. YcTpaHsaTh HEHCIIPaBHOCTH B KabenbHOW cetH Omeparopa B 30He oTBeTcTBeHHOCTH Omeparopa (10 aOOHEHTCKOTO
OTBOJa B PACIPEACIUTENFHOM YCTPOICTBE, HAXOMAMIEMCS B MOJTAXKHOM PACHPENCIUTENFHOM IIMTKE) B TEYEHHE TPex
pabounx [HEH C MOMEHTa IOJIy4eHHUs 3asiBKH OT AOOHeHTa. B mepuoa ycTpaHeHHs] TEXHUYECKHUX HEUCIPaBHOCTEH
aboHeHTCKasl T1ara HauucnseTcs. PaboTel o 3asiBkam npousBosates B epuo ¢ 10 1 00 mun 1o 19 4 00 mun. Homepa Tenedonos
nuH(popMaIMOHHO-CcIIpaBOYHON ci1yx)0b1 OniepaTopa pasmernaroTcs Ha caiire Onepatopa pacTp.pd.
2.1.7. YBenomiiaTh aDOHEHTOB O MIPOBEIEHUH INIAHOBOTO PEMOHTA, MOJCPHU3AMH CETH, HHBIX paboTax MyTeM pa3MeleHUs
uHpopmaruu 06 3ToM Ha caiite Oneparopa pactp.pd.

2.2. Oneparop BmpaBe (npasa Onepamopa, C6A3aHHbIE C OKA3AHUEM YCAYe NpedocmaeneHus 0oCmyna K cemu KabemoHo20
menesuoenust Onepamopay):.

2.2.1. Orka3are AOOHEHTY B JOCTyIE K ceTd KabeiapHOro teneBuiaeHus OmepaTopa B TOM cCilydae, €CIM MpHHAIeKaIlas
AOGoHeHTY abOHEHTCKas paclpeie/UTebHas CHCTEMa HE COOTBETCTBYET TPEOOBAHUSIM, YCTAHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu.
2.2.2. B 0JHOCTOPOHHEM TIOPSIIKE U3MEHSTh Tapu(bl HA YCIYTH [0 HACTOSIIIEMY IOTOBOPY MPH YCJIOBUH YBeTOMIICHUS AGOHEHTa
00 aToM He MeHee, yeM 3a 10 xameHmapHbix gueil. Oneparop yBeomuisieT AGOHEHTa O CMeHe Taph(oB HA YCIyrd IyTeM
pa3MenieHus JanHoi nadopmaiuu Ha caiite Oneparopa pactp.pd.
2.2.3. B OHOCTOPOHHEM IMOPSIIKE MEHSATh MOPAAKOBbIE HOMEPA, TEXHHMUYECKUE MapaMeTPhl TEJICBU3MOHHBIX KAaHAJIOB B CETH
kabesIpHOTO TeneBuaeHus: OnepaTopa B COOTBETCTBUU C TEXHMYECKUMH YCIOBUSAMH U TPEOOBAHUSIMHU HOPMATHBHBIX JJOKYMEHTOB.
2.2.4. B 0IHOCTOPOHHEM TOPSIKE H3MEHSTH COCTAB U KOJIMUECTBO TEIEBU3MOHHBIX KAaHATIOB, (DOPMUPOBATE M KOJTUPOBATH MAKETHI
KaHaJIOB, MCXO/Is1 M3 ITOTPEOUTEIHCKON IEHHOCTH, ompeaensieMoi OneparopoM, U TEXHHUYECKOH BO3MOKHOCTH.
2.2.5. B 0JJHOCTOPOHHEM MOPsAKE O€3 MPeIBAPUTENHLHOIO YBEIOMIIEHHsT AOOHEHTA MPUOCTAHOBUTH OKa3aHUE YCIAYT B Cllydae:

- Haguuus y AGOHEHTA 3aJJ0JDKEHHOCTH M0 OIIaTe YCIyT 3a iBa MecsIa u boree;

- HapymeHus AOOHEHTOM YyCJIOBHI HACTOSIIErO AOTOBOPA;

- ecnd AGOHEHT TPOU3BENT TEXHUUECKOE BMEIIATENbCTBO B CeTH CBsi3u Orepatopa, uTo HeOJAronpusTHO OTPa3sHIOCh Ha

nesitenbHocTH Omeparopa WK Ha MOMyYeHUH YCIyT APYTHMH aOOHEHTaMHU;
- HCIONb30BaHHUS AOOHEHTOB HEHCIIPABHBIX M HECepPTH(UIIMPOBAHHBIX A0OOHEHTCKUX YCTPOWCTB WM TOJKIIOYEHHS K
a0OHEHTCKOM JIMHUK MHBIX PHOOPOB, CO3/IAIOIIMX TOMEXHU B paboTe ceTn KabenpHoro TenesuaeHns Oneparopa;

- 10 MUCHMEHHOMY 3asBJICHII0 AOOHEHTA B CITyYasix, PETyCMOTPEHHBIX HACTOSIIIUM JIOTOBOPOM;

- OOCTOSITENBCTB HEMPEOI0TUMOM CHJIBI;

- B MHBIX CIIy4asiX, MPEyCMOTPEHHBIX JCHCTBYIOIIMM 3aKOHOATEILCTBOM.
2.2.6. B0300HOBICHUE OKa3aHUS YCIYTH OCYILIECTBISETCS B TEUCHHE TpeX paboumx [HEH IMOocie YCTPaHEHHs MNpPUYUH,
MOCITYXKHBIIMX OCHOBAaHMEM [UIsi MPHOCTAHOBIICHUS OKa3aHWs YCIAYTH, M MOTalleHus 3aJ0/pkeHHOCTH. Omepatop BIpaBe
YCTAHOBHTH IUIATY 3a BO30OHOBJICHHE OKA3aHHS YCITYT.
2.2.7. B OAHOCTOPOHHEM MOPSKE OTKA3aThCs OT MCIIOJHEHUS] HACTOSIIErO JOroBopa (MpaBo HA OJHOCTOPOHHHN OTKAa3 OT
JIOTOBOpA) B CIIy4ae:
- HaTMuusl y AOOHEHTA 33/I0JDKEHHOCTH 10 OIUIaTe YCIIYT 3a TpU U 0ojiee MecsIa, a TAk)Ke B MHBIX CIydasixX, MPeJyCMOTPEHHBIX
JEHCTBYIONUM 3aKOHOAATEIhCTBOM M HACTOSIIIMM JJOTOBOPOM;
- B CIyuae HEOJHOKPATHBIX CITydaeB HapyIieHHss AGOHEHTOM HACTOSIIETO OTOBOPA.
2.2.8. Oneparop BOpaBe 0TKa3aTh AOOHEHTY B MPOBEICHHU JOMOJHUTEIbHBIX MOHTKHBIX PabOT (IEMOHTAX IUIHHTYCOB,
JIUHOJICYMa, YCTaHOBKa KaOeNbHBIX KaHAIOB (KOpOOOB), KpEIUICHWE Kabens W T.I.) B CiIydae OONBIION BEPOSATHOCTH
MOBPEKACHUS 3JIEMEHTOB OTCIKU TIOMEIEHHUS .

2.3. ADoHeHT 00s13aH (o0szannocmu Abonenma, C6A3aHHbIE C NOAYYEHUEM VYCIYZNPeoOCmAGIeHUs 00CHynd K cemu KabenbHO20
menesudenus Onepamopa).

2.3.1. BHOCHTB IaTy 3a yCIyTH B IIOJTHOM 00BEMe U B OIpeieNICHHbIe HACTOSIINM JOTOBOPOM CPOKU;

2.3.2. He noaxito4ath K aDOHEHTCKOHN pacrpeeuTeNbHON CUCTEME TT0JIb30BaTeNIbCKOe (OKOHEUHOE) 000y 10BaHKE, KOTOPOE HE
COOTBETCTBYET TpeOOBAHMSAM, YCTAHOBIICHHBIM 3aKOHOJATENbCTBOM Poccuiickolt @Dexepannu, WM II0JIB30BATEIHCKOE
(oxoHEUHOE) 000pYIOBaHNE TPETHUX JIHII,

2.3.3.Coo01ars Oneparopy CBsi3u B CPOK, He MpeBbIiiaroiiuii 60 1Hel, 0 MpeKpalleHny CBOSTo MpaBa BIIaJCHHs TOMEICHUEM, B
KOTOPOM YCTAQHOBJICHO ITOJIb30BaTEIbCKOE (OKOHEUHOE) 000pyJOBaHUE, a TaKXKe 00 M3MEHEHNH (aMmIny (IMEHH, OTYECTBA) U
MecTa KHUTeIbCTBA,;
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2.3.4. ConepxaTh B HCIPAaBHOM COCTOSTHMM a0OHEHTCKYIO PacHpeNeUTENbHYI0 CHCTEMY M IT0JIb30BaTelbcKoe (OKOHEYHOE)
o0OopyoBaHue, HaXO sIIKecs B TOMeIIeHNH AOOHEHTa;
2.3.5. CaMOCTOSTENBEHO HE MPOM3BOAMTH IOAKIIOUCHUS, OTKIIOUYEHHS, PEMOHTHBIE pabOThl BHE KBAapTHUPHI 1O aOOHEHTCKOU
KOpOOKH;
2.3.6. K MOMEHTY MO IKJIFOUEHHSI ITPOJIOKUTH KaOellb 110 KBapTHPE U BHIBECTHU K IIUTKY HA JECTHUYHOH IJIOIIAJIKE, @ B YIIIOBBIX
noAbse3fax A0 LIMTKA, YTO Bo3jie JUdTa MIM IO NpeNBapUTEIbHOMY corjacoBaHuio ¢ OmepaTopoM 3aka3aTb MOHTAX
aboHEeHTCKOU pacnpenenuTensHoit muHmn. [lo npubsiTas npencrasurens Oneparopa s moakiodeHnss AOOHEHT 00s3yeTcs:

- ofecreunTh HAaIMYHE B [OMEIICHHH KCIPABHOTO, CEPTUGHIMPOBAHHOIO IOJIb30BATENBCKOTO (OKOHEYHOTO)

obopynoBaHus (TeIEBU3MOHHOTO IPUEMHHUKA);

- OIpEeAeNUTh TPACCy MPOKIIAKU Kabels 1o MOMeIeHHUIO;

- o0ecrmeYuTh JOCTYIMHOCTD TPACCH (OTOABUHYTH MeOEIb, yOpaTh HHBIE MIPEAMETHI, MEIAOIINe MOHTAXY);

- YIOOCTOBEPHTHCS, YTO PU MOHTAXE Kabelel 1Mo JaHHOH Tpacce He OYIyT MOBPEkKIEHBI dJISKTpHIECKUe, Tele(oHHEIe,

Y MHBIEe Ka0enu, a Tak)Ke WHBIE HH)KEHEPHBIE CEeTH, )K€ CMOHTHPOBAHHBIC B CTEHAX MOMeNIeHHs AOOHEeHTa.

2.3.7. CaMOCTOSITENTBHO CIIEIUTH 33 COCTOSHHEM CBOETO JIMLIEBOTO CUETa, CBOCBPEMEHHO IIPOM3BOIUTE OIUIaTy yciuyr OnepaTopa.
2.3.8. Coniepxath B UCIIPAaBHOM COCTOSIHUH TIPUHAIISKAITYI0 AOOHEHTY aDOHEHTCKYIO IMHUIO OT a0OHEHTCKOTO Pa3BETBUTEIS
JI0 TIOJIb30BATENHCKOTO (OKOHEYHOro) obOopymoBaHus. He mpeampuHuMaTe Mep IO CaMOCTOSITENIFHOMY YCTPaHEHHIO
HEeHCIpaBHOCTEH 000py0BaHMs, HE BCKPBIBATh, HE OIYCKAaTh MEXaHMIECKUX MOBPEXKICHUI U He MepeMeniath 000pyJ0BaHHE C
MecTa €ro INepBOHAYAJBHOH YCTAaHOBKH, a TaKKe€ HE IOAKIIOYaTh K aOOHEHTCKOH JIMHWM II0JIb30BATENbCKOE (OKOHEYHOE)
000pyIOBaHHE TPETHUX JINIL.
2.3.9. IlpenocraButh 1OCTYN K 000PYIOBaHUIO PEMOHTHO Opurane Oneparopa Mo MpeabsBICHHUIO CIIyKeOHOTO yIOCTOBEPECHUS.
[pu HEoOXoaMMOCTH 00ECTICUNTh JOMYCK B IOM COTpYAHNKOB Oreparopa, COOOIINTH KOA BXOJHOHN JIBEpH, IPEIOCTABUTh KITIOY
OT IIMTKA, 0XKUAATh B YKa3aHHOE BpeMsl PEMOHTHYIO OpHraiy, B IpOTHBHOM ciydae OnepaTop BIIpaBe CHHCATh C JIUIEBOTO CUETa
Abonenra mtpad B pazmepe 100 py0. 3a Kakablid ciiydail HapyIIeHHSI.
2.3.10. Bo3melarh B OJIHOM pa3mepe yiiep0, IPUYMHEHHBIN 110 €ro BUHE CeTH KadenbHoro TeneBuaenus Oneparopa.

2.4. AGonent mMmeer npaso (npasa Abonenma, cészanmvle ¢ NOJYYEHUEM YCIYe NPedoCmasieHust 00Cnyna K cemu KabeabHo2o

menesuoenus Onepamopa).

2.4.1. OtkazarbCs OT OILIATHl HE MPETYCMOTPEHHBIX JlOTOBOPOM YCITyT CBSI3H, ITPEIOCTABICHHBIX AOOHEHTY 0€3 ero coryiacus.

2.4.2. AGOHEHT BIpaBe B OAHOCTOPOHHEM IMOPSIIKE PaCTOPTHYTH JIOTOBOP, 10/IaB MHChbMEHHOE 3asiBiieHne OnepaTtopy He MeHee
4eM 3a JIBe HeAEeNH 10 MPEeAoIaraeMoi JaThl PacCTOPKEHHs, IIPU 3ToM AOOHEHT 00s13aH IPOU3BECTH Bee pacyeTsl ¢ OmepaTopom
3a (hakTHUECKHE OKa3aHHbIC yCIyrd. B ciaydae ocraTka JEHEKHBIX CPEICTB IOCIE MPOBENeHUs pacdeToB ¢ OmepaTopoM,
Omneparop BO3BpaIIaeT OCTATOK JCHEKHBIX CPENCTB B TeueHne 10 pabounx qHel ¢ MOMEHTA OTy9eHHs MUCBMEHHOTO 00paIieHus
AOOHEHTa ¢ yKazaHHeM cIocoba BO3BpaTa JCHEKHBIX CPENCTB M PEKBU3UTOB Ul IIEPEUHCICHHUS, 32 UCKIIOUEHHEM CYMMBI,
YKa3aHHOH B II. 4.2. HACTOSIIIIETO TOTOBOPA.

2.4.3. Tlo 3asiBTICHHIO IPUOCTAHOBUTDH OKa3aHME YCIYT Ha CPOK HE MEHee JCCATH KAICHIAPHBIX JTHEH U He OoJiee TPeX MECSIEB.
[procTaHOBHUTH OKa3aHUE ycIayr AGOHEHT BIpaBe He Jallle OJHOTO pa3a B MeCSI] M Ha OOIIMI IepHos CyMMapHO He (oiiee Tpex
MecsIIeB B TOLY.

2.4.4. AOOHEHT He BIIPaBe UCIOJIb30BATh 000PYA0BAHKE UITK €0 YaCTH B [ENIAX MyOINYHOTO MoKa3a (My0IMIHbIH MoKa3-1100ast
JIEMOHCTpAIUS TEEKaHAIOB B MECTE, II¢ MPUCYTCTBYET 3HAUYUTENLHOE YHCIIO JIMI, He NPHHAJICKANIUX K OOBIYHOMY KPYTy
CEeMbH), a TAKXKe JJIsl CO31aHMS YCIOBUI W/WITH MIPEIOCTaBICHHS OCTYIA K YCIyraM TPEeTheMy JINILY.

3.5.0rle)paTop 00s13aH (00s3anHocmu Onepamopa, Ces3aHHble C OKA3AHUEM MENeMAMUYecKUX YCiye Ceé3u U yciye nepedau
AHHBIX).

2.5.1. Oka3biBaTh AOOHEHTY YCIYTH B COOTBETCTBUH C 3aKOHOJATeNIbcTBOM Poccuiickoit Denepaiu, TUIEH3USIME 1 HACTOSIIIUM
JIOTOBOPOM.

2.5.2. YcTpaHaTh B TEUeHHE Tpex pabouux AHEH ¢ MoMeHTa oOpaiieHus AOOHEHTa HEHMCIPABHOCTH, HPEMATCTBYIOIIUE
MIOJIB30BAHMIO yCIayrami, 3aBucsimue ot Oneparopa. PaboTs! o 3asBkaM npousBoaaTcs B nepuoA ¢ 10 1 00 mun 10 19 ¥ 00 MuH.
Howmepa tenedoHoB MHPOPMaLMOHHO-CIPaBOYHOH ciTy»k0bI Oneparopa pa3Meraiorcs Ha caiire Oneparopa pactp.pd.

2.5.3. N3Bemarp Ha caiite Onepatopa pactp.pd, B Mectax paboThl ¢ abOHEeHTaMH 00 U3MEHEeHHH Tapu(OB Ha YCIyIH HE MEHee
yeM 3a 10 mHel 10 BBe/IeHHsT HOBBIX TapU(OB;

2.5.4. Tlocne mocrymieHus: or AOOHEHTa OIUIATHI 3a MOJK/IIOYEHHE B TedeHHe [/ pabouyux JHEeH BBITOJHHUTH pabOThl 1O
NOAKIIOUeHUIO AGOHEeHTa K ceTn OnepaTopa U B TEUSHUE OJJHOTO padoduero THA C MOMEHTa OKOHYaHHs padoT 110 MOAKITIOYEHHIO,
HayaTh NpefocTaBiIeHue YCIyr AGOHEHTY.

2.5.5. YBenomisiTh a0OHEHTOB O MPOBENCHUU MPO(GHIAKTHUECKUX PaboT, IIAHOBOTO PEMOHTA, MOJEPHHU3AIMUA CETH, HMHBIX
paboTtax myrem pasMmellieHus nHpopManuu 06 3ToM Ha caiite Onepartopa pactp.pd.

2.5.6. Oka3biBaTh AOOHEHTY KOHCYJIbTAI[MOHHBIE YCITYTH [0 TEXHUYECKUM BOIpocaM (0e3 BbIe3/1a CIICHAINCTOB) MO TeiaedoHy
ciryx0b1 mosnepkku 223-17-43 ¢ noHenenpHuKa 1o nsaTHUNY ¢ 08 4 10 22 4. u B cy000Ty 1 Bockpecense ¢ 10 4 10 22 4, kpome
npa3THUYHBIX AHEeH. O0BbeM KOHCYJIbTallMH OTPaHWYMBAETCS KOHKPETHBIMH BOIPOCAMHU, CBS3aHHBIMHU C IPEIOCTaBICHUEM
YyCIYr W BONPOCaMH, KacarolIUMHCS HACTPOHKH CTaHIApTHOTO IPOTPaMMHOTO oOecredeHHs, KpYyr KOTOPBIX OIpejelieH
JEWCTBYIOLINM 3aKOHOAATeNbCTBOM PD.

2.6. Onenaran RODARe (Mnara (INenamona. CRIRAHHRLE ¢ OKARAHUCM METeMAMUYLCKUX VOIV2 CRIZU U VOTV2 Nenenaull OaHHRIY)Y:
A1 R anmHocTonoHHEM TIONSTKe URMEeHSTR TANUERI HA VOTVIU TT0 HACTOSIIIEMV TTOTORONV TINU VETTORUN  VRETOMTEHUS

ABowenTa of aToMm He Meree. ueMm 2a () kanennanurrx mHedt. Oneparop yBeaomiiseT AOOHEHTa O CMeHe Tapu(OB Ha YCIyTH

IIyTEM pa3MelleHNs JaHHOW HH(popMaIiHu Ha caiite Omneparopa pactp.pd.

2.6.2. B oqHOCTOpOHHEM TOpSAKE O€3 MpeIBapUTENHHOTO YBEIOMIEHHsI AOOHEHTa ITPUOCTAHOBUTH OKAa3aHUE YCIYT B CIIydae:

- HaJu4yud 'y AOoHeHTa 3a0JDKCHHOCTH I10 OIJIATC YCIYT;
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- HapymeHus AOOHEHTOM yCJIOBHIT HaCTOSIIETO JOTOBOPA;
- ecnu AGOHEHT TIPOM3BENl TEXHMUECKOE BMEIIATENbCTBO B CeTH CBsi3u OmepaTopa, 4YTo HeOIAaronpHusITHO OTPasHIOCh Ha
nesrensHOCTH Orieparopa WK Ha TOTyYeHUH YCIYT IpYTUMH a0OHEHTaMHU;
- HCHONIb30BaHKWS AOOHEHTOB HEWCIIPABHBIX M HECEpPTH(UIMPOBAHHBIX AOOHEHTCKMX YCTPOWCTB WJIM TOJKIIOYEHHS K
a0OHEHTCKOM JIMHUK MHBIX MPUOOPOB, CO3AIOIIHIX TOMEXH B pabote cetr Oreparopa;
- TI0 MICBMEHHOMY 3asBJICHHI0 AOOHEHTA B CITy4asiX, PEIyCMOTPEHHBIX HACTOSIIINM JJOrOBOPOM;
- 00CTOSITENILCTB HEMPEOAOTMMON CHIIBL;
- B MHBIX CIIy4asiX, IPEeAyCMOTPEHHBIX JEHCTBYIOLINM 3aKOHOIATEIbCTBOM.
2..6.3. Bo300OHOBIEHHE OKa3aHWs YCIYTH OCYIIECTBISETCS B TEUEHHE TpeX pabounmx OHEW Tocie YCTpaHSHHWS TPHYHH,
MOCIY)KHBIIMX OCHOBaHHMEM JUIsS TNPUOCTAHOBJICHHUS OKa3aHUs YCIYyIH, W IOTallleHus 3aJoDKeHHocTH. OmepaTtop BIpase
YCTaHOBUTH ILIATy 32 BO3OOHOBJICHHE OKa3aHMS YCIIYT.
2.6.4. B 0mHOCTOPOHHEM TIOPSIIKE OTKa3aThCsl OT HMCIIOJHEHHs HACTOSILEro JOroBopa (MpaBO HA OJHOCTOPOHHMH OTKa3 OT
JIOTOBOpA) B CITydae:
- HaMuusg y AOOHEHTa 3aJ0JDKEHHOCTH IO OIUIaTe YCIYT, a TaKKe B MHBIX CIy4asX, HPEIyCMOTPEHHBIX HEHCTBYFOLIMM
3aKOHO/ATENHCTBOM M HACTOSIIINM JIOTOBOPOM;
- B CIIyJae HEOJHOKPATHBIX CITydaeB HapyIIeHHss AGOHEHTOM HACTOSIIIErO 0TOBOpa.
2.6.5. Oneparop BupaBe OTKazaTh AOOHEHTY B IPOBEJCHHWHU IOMOIHHUTENBHBIX MOHT@XHBIX PadOT (IEMOHTaX IUIMHTYCOB,
JUHOJIEyMa, YCTAaHOBKAa KaOeNbHBIX KaHAIOB (KOpOOOB), KperieHWe Kabens W T.I.) B ciydae OOJIBIION BEpOSTHOCTH
MTOBPEKACHUS 3JIEMEHTOB OT/CITKU TIOMEICHHS .

2.7. Aﬁ;)HeHT 00s13aH (0Os3anHOCmU ADOHenma, CsA3aHHbIe C NOJIYYCHUEM MENeMAMmU4ecKux YCiye Cesa3u U yeiye nepeoavu
OaHHbIX).
2.7.1. BHOCHTH IUIaTy 3a YCIAYTU B IIOJIHOM 00BEME U B OIIPEAEICHHBIC HACTOSIIIUM JOTOBOPOM CPOKH;

2.7.2. be3 ykazanmuii Oreparopa caMOCTOSITENBHO HE M3MEHSTh HACTPOWKM M IapaMeTpsl cereBoro noakmodenus (IP-agpeca,
MAC-azpeca) Ha aDOHEHTCKOM 000pY/IOBaHUH (CETEeBBIE alanTephl KOMITBIOTEPa, MAPLIPYTU3ATOPBI U CEPBEPHI IOCTYIIA).
2.7.3. He ucronb3oBaTh yCIyru JJIsl HE3aKOHHBIX IIENEH, HE IOJy4aTh M HE MCIOJB30BAaTh MX HE3aKOHHBIM CIIOCOOOM, HE
JIOIYCKaTh CAMOBOJIBHOTO ITOIKIIIOUEHHS K ACHCTBYIOIINM JIMHUSM CBSI3H; SKCIUTyaTHPOBAaTh HEOOXOIMMOE JUTS TTOJTyIEeHHS YCIyT
aboHEeHTCKOe O00OpyIOBaHUE C COONIOAEHHEM NPaBHJ TEXHUYECKOW O€30IIacHOCTH, NPUMEHSTh CEepPTH(PHUINPOBAHHOE
obopynoBanue. CozepkaTb B HCIPaBHOM COCTOSHHHM a0OHEHTCKYIO JIMHUIO M 00OpYHOBaHHE, HaXOJIIUecs B TOMEIIEHHH
AOGoHeHTa.
2.7.4. He monkirouath K aDOHEHTCKON JTMHUK 000PYIOBaHKHE, KOTOPOE HE COOTBETCTBYET YCTAaHOBICHHBIM TPEOOBAHHSM.
2.7.5. He mpemocTaBiATh CpecTBa CBSI3H TPETHUM JIHIIAM B KOMMEPUYECKUX LISISX.
2.7.6. CooOrmiars Omneparopy CBsI3U B CPOK, He TpeBblmaromuii 60 1Hei, 0 MpeKpaleHny CBOETo MpaBa BIaIcHHs TOMEIICHUEM,
B KOTOPOM YCTaHOBIIEHO aOOHEHTCKOE 000pyIOBaHNUE, a TAKXKe 00 N3MEHEHUH (PaMUINH (MMEHHU, OTYECTBA) U MECTA )KUTEIIbCTRA.
2.7.7. CaMOCTOSITENBHO HE MPOM3BOAUTH TMOJKITIOUCHUS, OTKIIOUCHHS, PEMOHTHbIC PabOThl BHE KBAPTHUPHI IO aOOHEHTCKOM
pacnpenenuTensHoi cucrembl Oneparopa.
2.7.8. K MOMEHTY MOAKJIFOUYESHUS IPOJIOKUTH KaOesb 110 KBapTUPE U BEIBECTH K IIUTKY Ha JIECTHUYHOH IUIOLIAJIKE, & B YITIOBBIX
nogwse3fax A0 LIMTKA, YTO Bo3jie JUdTa WIM O NPeIBapUTEIbHOMY cOTNacoBaHWIO ¢ OmepaTtopoM 3aKa3aTh MOHTAX
aboHEHTCKOHU pacnpenenuTensHoit muamn. [lo npubsiTus nmpencraBurerns Omneparopa Uit MOAKITIOUYEHUS AOOHEHT 00sI3yeTCs:

- o0ecreynTh HATMYKE B TOMEUICHUH HCIIPABHOTO, CEPTUPHUINPOBAHHOTO AD0OHEHTCKOTO 000PYIOBaHMUS;

- ONpeNenuTh Tpaccy MPOKIIAAKH KaOels 110 OMeIeHHIO;

- o0ecrneuynTh JOCTYITHOCTh TPpacchl (OTOABUHYTH MeOemb, yOpaTs MHbIE ITPEIMETHI, MEIIAIOIINE MOHTAXY);

- YIOCTOBEPHUTHCS, UTO NMPH MOHTAXE Kaberneil mo maHHoi Tpacce He OyayT MOBPEXKICHBI 3JIEKTpHUIECKue, Tene(OHHBIE,

1 WHBIE KabemH, a Tak)Ke MHbIE HH)KEHEPHBIE CETH, Y’)K€ CMOHTHPOBAHHbIE B CTCHAX IMOMEIIeHNsT AOOHEHTA.

2.7.9. CaMOCTOATENBHO CIEUTH 32 COCTOSIHIEM CBOETO JIMIIEBOTO CUETa, CBOEBPEMEHHO IIPON3BOIUTE OIuIary yeiryr Oneparopa.
2.7.10. CamocTosiTensHO 00ecIIeunBaTh IOKII0YEHNE CBOETo 00opynoBanus k cetn Oneparopa 1 HaCTPOWKY IPOTPaMMHOTO
obecreyeHus, 3a MCKJIIOYEHHEM Ciydas, KOrja JaHHbIE YCIYrd BBIIONHAIOTCS OmepaTopoM mo 3aka3y AOGOHEHTa 3a
JOTIOJTHUTENbHYIO TLIATY.
2.7.11. Copnepxarh B HUCIPaBHOM COCTOSIHUM TpUHAIekKAl(yl0 AOOHEHTY aOOHEHTCKYI) JIMHHUIO OT abDOHEHTCKOTO
pasBeTBHTENS 10 a0OHEHTCKOro 00opynoBaHus. He mpennpuHUMAaTh Mep M0 CaMOCTOATEILHOMY YCTPAHEHHIO HEHCIIPaBHOCTEH
0o0OopynoBaHHs, HE BCKPHIBAaThb, HE IOMYCKAaTh MEXaHMYECKHX IOBPESKACHHWH M HE IepeMellar 00OpyZOBaHHE C MeCTa ero
NIepBOHAYAIILHOM YCTAHOBKH, A TAK)KE HE MOJKII0YaTh K a0OHEHTCKOI JTMHUN 000pYIOBaHUE TPETHUX JIUIL.
2.7.12. TlpenoctaBuTh I0CTYM K 000PYIOBAHUIO PEMOHTHOI Opurane Oneparopa o npeabsBICHHIO CITYXeOHOTO Y10 CTOBEPEHHS.
[pu HEOOXOAUMOCTH 00ECHIEUNTH AOMYCK B IOM COTPYAHUKOB Omeparopa, COOOMIUTE KOA BXOIHON IBEPH, IPEIOCTABUTh KIIIOY
OT IOUTKA, KIIOYH OT YepAAYyHOTO WM MOABAILHOTO ITOMELICHHS (B 3aBHCHMOCTH OT KOHKPETHOH CXeMBl HMOAKITIOYEHHS H
pasmenieHuss 000pyIOBaHMS B 3IaHHH), OKUAATH B YKa3aHHOE BpPEeMs PEMOHTHYIO Opuraiy, B IPOTHBHOM cirydae OmepaTop
BITpaBe CIHCATh C JIUIEBOTO cueTa AbGoHneHTa mtpad B pazmepe 100 py0. 3a KaxAbIHA cliydail HapyIIeHHS.
2.7.13. Bo3melnarh B MOJHOM pa3Mmepe yiiep0, MpUYUHEHHBIH 110 ero BuHe cetu OnepaTopa.

2.8. A6)0HeHT umeer npaso (npasa AbGonenma, cesA3anHbIE C NOJYYEHUCM MELEMAMUYECKUX YCIYy2 C6A3U U YCIye Nnepeoadu
OaHHbIX).
2.8.1. OTka3atbcs OT OILUIATHI HE MPEyCMOTPEHHBIX JIOrOBOPOM YCIIYT CBSI3U, MPEA0CTABICHHBIX AOOHEHTY 0€3 ero coriacus.

2.8.2. AGOHEHT BIpaBe B OHOCTOPOHHEM MOPSIJIKE PaCTOPTHYTH JOTOBOP, 110/1aB MMCbMEHHOE 3asiieHne OnepaTtopy He MeHee
4eM 3a JIBe HeAENH 10 MIPeAIoIaraeMoi AaThl pacTOPAKEHHUs, IIPU 3TOM AOOHEHT 00s13aH IIPOU3BECTHU Bee pacyeTsl ¢ OnepaTopoM
3a (hakTHUECKUE OKa3aHHbIe yclIyrd. B ciaydae ocraTka AEHEXHBIX CPEACTB IOCNIE IPOBENCHUS pacdeToB ¢ OmepaTopowm,
OmnepaTop BO3BpalllaeT OCTATOK JCHEXHbBIX cpeZIcTB B TedeHue 10 paboumx qHei ¢ MOMEHTA MOJTy4eHUs] TUCbMEHHOTO 00paliieH s
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AOoHeHTa ¢ yKa3aHWeM crioco0a BO3Bpara JEHEKHBIX CPEACTB M PEKBH3HMTOB ISl NMEPEUMCIEHHS, 32 UCKIIOYCHUEM CYyMMBI,
YKa3aHHOMH B II. 4.2. HACTOSIIETO JOrOBOPA.

2.8.3. Tlo 3asBNeHNIO IPUOCTAHOBUTH OKa3aHKE YCIIYT Ha CPOK HE MEHee JIeCATH KaJeHAapHbBIX JHEl 1 He Ooliee TpeX MECSIIEB.
[procranoBUTH OKa3aHue ycryr AOOHEHT BIIpaBe HE dallle OJJHOTO pa3a B MECSI] M Ha oOIIuii meproj; cyMMapHO He Ooiree Tpex
MECSIIEB B TOLY.

2.8.4. CaMocTOATETHHO M3MEHHUTH TapU(HBIN IUIAH U3 IMYHOTO KabnHeTa Ha caiite OnepaTtopa pactp.pd, Ipu 7TOM cMeHa Tapuda
BO3MO’KHA TOJIBKO J0 MOCJIEAHETO YUCIIa KaXKJ0r0 MECAIa ¥ IIPOU3BOIUTCS € TIEPBOTO YHCIIA CIETYIOIIET0 MECSIIa.

2.9.

Hacrosiium AGOHEHT BRIpa)kaeT CBOE COTIacHe Ha:

- ICTIOJIb30BaHKE CBEACHHUI O HEM NPpH MH(OPMAIIMOHHO-CIIPABOYHOM OOCITYKHBAHUH;
- cMc-uH(pOpMUpOBaHKE 0 AesTensHOoCcTH OnepaTopa u 00 OKa3aHUH YCIYT [0 HACTOSIIEMY IOTOBOPY;
- momy4yeHune ot Omeparopa 1o ceTsM IeKTPoCBs3u nHpopMarmn 00 oka3piBaeMbIX OmeparopoM yCIyT.

2.10. Hactosmmm AGOHEHT J1aeT coriacue Ha 00paboTKYy, BKIItoUas cOOp, CHCTEMAaTHU3aINi0, HAKOIJICHNE, XpaHCHHE, YTOUHEHHE
(oOHOBNIEHME, M3MEHEHHE), MCIOJIb30BAaHME, PACIpPOCTPaHEHHWE, B TOM 4YHCIE Iepenady, oOe3lTHuMBaHue, OJOKMPOBAaHME,
YHUYTOXXEHHE MOMX TEPCOHANBHBIX JTAaHHBIX (B TOM YHCIe ()aMUINH, UIMEHH, OTUECTBa, 1aThl POXKICHUS, afpeca, TPaXIaHCTBa,
TIACTIOPTHBIX TAHHBIX) B MEPHOJ OKa3aHUs YCIyT 110 HACTOSIIEMY JOTOBOPY B LIENISX OKA3aHHS YCIYT IO HACTOSIIEMY JIOTOBOPY
n BeimonHeHust OrepaTopoM  00sI3aHHOCTEH, BO3JIOKEHHBIX Ha HETo JEHCTBYIOIIMM 3aKOHOJATENLCTBOM, B TOM YHCIE Ha
neperady MOHMX IEPCOHATBHBIX JaHHBIX YIIOJIHOMOYEHHBIM OpraHaM BJIACTH TPH HMX 3alpoce C IIEIbI0 OCYIIECTBICHHS
BO3JIOKEHHBIX Ha HUX 3aKoHOM (QyHKumi. Hactosimee coriacue neficTByeT B TeUeHHE BCETO CPOKa okazaHus yciyr Omeparopom
T10 HACTOSIIIEMY JIOTOBOPY U MOXKET OBITH OTO3BAHO MHOIO B TMCHBMEHHOM BHJIE.

3.1

3.2.

3.3.

4.1.

3. HEJIET'AJIBHBIE ITOJK/JIIOYEHU A

HeneranbHpIMU cunTaeTCsl MOJKIIOUCHHNE K CETH KaOenpHOro TeneBuaeHus Omeparopa W/WIHM TOJNB30BaHUE YCIyraMu
Oneparopa 6e3 3aK/II0YeHHs I0T0BOPA.

YcraHoBneHHBIH (akT HeJIErabHOTO ITOAKIIIOYEHHS SBIISIETCSI OCHOBAHHUEM JUTS NIPHUBJICUSHHS K OTBETCTBEHHOCTH (CTaThu
13.2,13.5, 13.6, 13.18 Konekca P® 06 agMuHHCTpaTHBHBIX IPaBOHAP YLIICHUSX).

B nopsiake nocynebHOTO yperynnpoBaHHs BOZMOXXHO 0(OPMIIEHHE JOTOBOPA C HEJIETAILHO MOIKIIOUMBIINMCS JIUIIOM TIPH
YCIIOBUH OIUIaTHl UM CTOMMOCTH TOZKJIIOYEHHSI 10 Tapudam, ycTaHOBIeHHBIM OrepaTopoM IJisi JaHHBIX CIy4aeB U
a0OHEHTCKOM ITaThl 3a BECh IIEPHO]] HENEralIbHOIO N0JIb30BaHUs yCIyraMu CeTU KabenbHoro TenesuaeHus Oneparopa.

4. YCJIOBUA OIIJIATBI

Tapudsl 1 TapudHble MIaHbl JUIS OIUIATHI YCIYr IO HACTOSIIEMY JOTOBOPY YCTaHAaBIMBAIOTCS CaMOCTOSITENLHO
Oneparopom. Tapudsl u TapudHbIe MIaHbl, TEHCTBYIONINE HA MOMEHT 3aKJIIOYEHHS] HACTOSIIIETO J0TOBOPA, TIPUBEICHBI B
npuinokeHnd Ne 1 K HacTosiieMy JOTOBOpY. AGOHEHT CaMOCTOSITENBHO OTCIISKUBAET M3MEHEHHs Tapu(oB U Tapu(HBIX
IUIaHOB Ha caiite Oneparopa pactp.pd.

4.2. JIns nauana paboTel AOOHEHT JIOJKEH MPOU3BECTH OILIATY 32 NOAKIIIOYEHHUE (pa3Mep IJIaThl 3aBHCUT OT BUJIA TOAKIIIOYaeMbIX
yCIayr):

4.3.

44.

4.5.

4.6.
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- K ceTu KabenpHOro TeneBueHus OnepaTopa 1/Win 3a IpeaocTaBieHue J0CTyIa K CeTH Nepeaadu JaHHbeIXx Oneparopa B
pasmepe 1000 (oxHa ThICSYa) pyOIIeid;

- K cern kabenpHOTO TenmeBuacHus Omeparopa B pasmepe 350 (Tpucra msatbaecsT) pyoseit (ykasaHHas cymMma He
KOMITCHCHPYETCS ITyTEeM MPEIOCTABICHUS COOTBETCTBYIOLIEH yciyrn Onepatopom);

- 3a IIpeJIOCTaBICHUE JOCTYIA K ceTH nepenaun faHHbXx OnepaTopa B pazmepe 1000 (oxHa ThICsUa) pyOsIei.

IMocne mopximodeHust AOOHEHTa yKa3aHHas cyMMa KommeHcupyercs OrmepaTopoM IyTeM —IPEAOCTaBIICHUS
COOTBETCTBYIOIIEH YCIIyIW COTJIacHO BbIOpaHHOMY AOOHeHTOM TapupHOMY Iuiany. Omeparop npucBanBaeT AOOHEHTY
VHUKaJbHBIE uIeHTHuKanuonHoe uMs (login), maposnp (password) m HoMep JwmieBoro cyera. JlocTym K ycmyram
OTKPBIBACTCS TOJILKO TIPH YCJIOBUH TOCTYyIUIeHHs Iiatexxa AGoHeHTa Omepatopy. B ciyuae mpekpaiieHusi HacTOSIIEro
JIOTOBOpA TaHHAsi cyMMa AOOHEHTY He BO3BpaIlaeTcsl.
AOoHeHTCcKas Tu1aTa BHOCUTCS AOOHEHTOM B CPOK JI0 5-TO YHCIIa TEKYIIETo MecsIia ITyTeM IepedrcIeHus! JEHEXHBIX CPE/ICTB
Ha pacueTHbIH cueT Oneparopa B OTAeIeHHsIX 0aHKOB (cIcoK B oducax OnepaTopa), Yepe3 CUCTEMBI CIIEHATH3UPOBAaHHBIX
TUTaTeXHBIX TEPMHHAIIOB, yepe3 Kacchl Omneparopa B COOTBETCTBUH C ACHCTBYIOIIMMH Ha MOMEHT OIUIaThl Tapugamw.
Omepatop HEe HECeT OTBETCTBEHHOCTH 3a YCIYI'M OpTaHM3ali (BKIIOYAas HMX CTOMMOCTh W YCJIOBHS OKa3aHU),
OCYIIECTBIISIOIINX MPUEM U TTEPEBOJI JEHEKHBIX CPeICTB AOOHEHTA.

Omutara yciayr IpOU3BOIUTCS B COOTBETCTBHUE C BHIOPaHHBIM AOOHEHTOM TapH(HBIM IUIAHOM B Tapudax, IeHCTBYIOMNM Ha
MOMEHT OKa3aHHs ycIIyr. AGOHEHTCKasl IIaTa CHUMAETCs €)KeIHEBHO PaBHBIMU JIOJSIMU B TEYEHUE MecsIa.

ABaHCOBBIE IUIATEXH, BHECEHHbIE AOOHEHTOM, 3a4YHCIAIOTCS Ha JIMIEBOM cueT AOOHEHTa W WCIOJNIB3YIOTCS JUIS OIUIATHI
yCIIyr MO Mepe MX NpenocTaBieHHs. BHeceHne AOOHEHTOM aBaHCOBOTO IIIaTeXa B pa3Mepe, NPEBBIIAIONIEM pa3Mep
eXKEeMeCsIYHOH aDOHEHTCKOH ILIaThI, SBJSIETCS €ro MPaBoM.

Ecmu AGorenT mmeet niepen OmepaTopoM 3a0IDKEHHOCTh TI0 OIUIaTe YCIIyT, To OnepaTop B MEPBYIO OYepels HAIPABIACT
TUTATEXXH, OCTYITUBIINE HA JTUIIEBON cueT AOOHEHTa, JJIs OTAIISH!s HMEIOIIeHCs 3310JKEHHOCTH AOOHEHTa 32 OKa3aHHbIe
YCITYTH CBSI3H.




4.7. B0300HOBIEHNE NPEOCTABIECHHUS YCIyr AOOHEHTY IOCIE MPHUOCTAHOBKU 332 BO3ZHHMKIIYIO 33JJ0JDKEHHOCTH HPOU3BOJIUTCS
OmneparopoM B TedeHHne 3 pabouymx JHEH MOCiE TOTalleHHs 3a10/bkeHHocTH. OmepaTop BIIpaBe YCTaHOBUTH IUIATy 3a
BO300HOBJICHHE OKa3aHUs YCIIyT.

4.8. Texuuueckoe oOcCITyXHBaHHE aOOHEHTCKOM CETH, HACTpOiKa IOJb30BaTEIbCKOTO (OKOHEYHOTO) OOOpYIOBaHMS,
o0opynoBanus AGOHEHTa HE BXOAUT B a0DOHEHTCKYIO IUIATy M OIUIAuMBaloTCss AOOHEHTOM OTHENBHO IO ACHCTBYIOUINM Y
Oneparopa pacleHKaM.

4.9. Omeparop OCYIIECTBISIET TPAHCISAIUIO B HEU3MEHHOM BHJE OOIIEPOCCHICKUX 00s3aTeNbHBIX —OOIIEIOCTYITHBIX

TENIEKaHAIOB B COOTBETCTBHH ¢ YKa3oMm [lpesuzmenta PD or 24 wmions 2009r. N 715 "OO oOuiepoccHiickux 00s3aTelbHbIX

00IIeT0CTYTHBIX TeJIeKaHaAIaX U pagroKaHamax".

5. OTBETCTBEHHOCTb CTOPOH

5.1. TlockonbKy Oka3aHue yCIyr AOOHEHTaM CBA3aHO C UCIOJIb30BAaHHUEM PAUOBOJIH, PACIPOCTPAHCHUE KOTOPHIX 3aBHCUT OT
aTMOC(epHBIX M Tomorpaduueckux yciaoBui, Omeparop HE MOXKET TapaHTHPOBATh HEMPEPBHIBHOW pabOTHI 000pYyIOBaHUS H
OKa3aHHs YCIyT, a TAK)ke 000pYIOBAHUS H/VITH YCIYT JIFOOBIX IPYTUX NPEIIpUATHI, Ucnonb3yeMbix Omeparopom. Oneparop He
HpOI/IBBOllI/IT HUKAKHUX KOMHCHC&LH/II‘;I nIn HepepacquOB B OIIJIaTC B cnyqae, cClinu nepepblel B pa60Te 6y}1yT BbI3BAHBI IIJIOXUMHU
atMoc(epHBIMH U TOMOTpaMueCKUMHU YCIOBUSIMH, HENPaBHJIBHBIMU JICHCTBHAMHU TPeTbUX JIHIl (BPEMEHHBIH 3amper Ha
UCIIOJI30BaHUE PATUOYACTOT, MPEKPAIIICHHE MTOAAYH JIEKTPOIHEPTUH U . )

5.2. Oxazanme ycuyr MOXeT OBITh HpuocTaHoBiIeHO OrmeparopoM MO TPUYNHE MPOBEACHUS IDIAHOBBIX PEMOHTHO-
npodrrakTHIecKux paboT He OoJiee YeM Ha § JacoB B MecsI[ B pabodue THH.

5.3. B ciyyae yxXyamueHds KadecTBa IpHeMa CHTHANa TEICBH3MOHHBIX KaHAIOB 1O BuHe Orepartopa, BKIIIOYas BPEMEHHOE
CHIDKEHHE W/WIH OTKa3 oOopymoBanus cetu OmnepaTopa, OTBETCTBEHHOCTh Oreparopa He MOXKET MPEBHIMIATE CYMMY, PaBHYIO
YaCTH €KEMECIIHON aOOHCHTCKOM IIIATHI, IPOIOPIIHOHATBHON BpeMeHH (JaKTHYCCKOTO HE MPEoCTaBIeHHs yeayT OnepaTtopom.
B cmydyae mpepbIBaHHS B TPEAOCTABICHUU TEIEMATHUYSCKUX YCIYr CBS3M M YCIYT IMepelavyd JaHHBIX 1mo BuHE Ormeparopa,
Omneparop HeceT 3a 3TO OTBETCTBEHHOCTb, €CIIH MPEPhIBAHNEC MMENO JUTUTSILHOCTh 24 yaca moapsia. B atom cmydae AOGOHEHT
BIIpaBe MOTPEOOBATH TIEpepacyeT MPOIIOPIIUOHATEHO BPEMEHH, KOT/Ia YCIIYTH HE MPEI0CTaBIUINCh, HO He Ooee yeM Ha 50 % ot
eKEeMECIYHOI aOOHEHTCKOM IIATEHI.

5.4. Oneparop HE HECET OTBETCTBEHHOCTH 3a COJICPXKAHUE TEICIPOrpaMM, 3a 3aMEHY KaHAJIOB B CETKE BEIAHWSI, 33 CHIDKCHUE
KadecTBA OKA3hIBAEMBIX YCIIYT, €CIIH ATO BEI3BAHO HEUCTIPABHOCTSIMH a0OHEHTCKOM JIMHHH FUTH a0OHEHTCKOM PacpeIeTUTEIEHOM’
CHCTEMBI, HaXOJIIINXCS B MOMEMICHHU AOOHEHTA, 33 UCIIOJIb30BaHuEe AOOHCHTOM HECEPTH(PHUIIMPOBAHHOTO 000PYIOBAHHUS JTHOO
Ka0eJtst, MPOBOJISIIEIO CUTHAN, HE YAOBJICTBOPSIONIETO TEXHIHUECKUM TpeboBanusaM Oneparopa, 3a npenocTaBicHue AOOHEHTOM
HETIOJTHBIX WJIH HEJTOCTOBEPHBIX CBEJICHHH, 32 UCIIOJIb30BaHIHe AOOHEHTOM HEITUIICH3HOHHOTO IPOTPaMMHOTO 00CCIICUCHUS.

5.5. OnepaTop He KOHTPOIUPYET CoACpKaHue HHPOPMAITH, pa3MeniaeMoil B ceTu MIHTepHET, M He HECeT OTBETCTBEHHOCTH 32 €€
coJiepKaHue.

5.6. Oneparop He TapaHTHPYET BO3MOKHOCTh HH(OPMAIIMOHHOTO OOMEHA C TEMH y3JIaMH WJIH CepBEpaMH, KOTOPBIE BPEMEHHO
WJIM TIOCTOSTHHO HEJOCTYITHEI Yepe3 ceTh VHTepHeT.

5.7. AGOHEHT MOITHOCTHIO OTBETCTBEHEH 33 COXPAHHOCTH CBOETO ITapoJis JOCTYIA U 38 YOBITKH, MOTYIIHE BOSHUKHYTH IO TPAYUHE
HECaHKIIMOHMPOBAHHOTO HCIOJIB30BAHUS €r0 KaHalla JOCTyra. AOOHEHTY PEKOMEHIYETCs PeryIsipHO MEHATH CBOM ITapoib M HE
coo0maThy ero TPeThUM JHUIaM. B ciydae HapymieHHs TaHHBIX pekoMmeHmarnwii OmepaTop HEe HeceT OTBETCTBEHHOCTH 3a
HECAaHKIIMOHMPOBAHHBINA JOCTYII TPETHHUX JIAI K HHPOPMAITUH O JIMIIEBOM cueTe AOOHEHTA.

5.8. 3a mapymenne cpoka ormarel Omeparop BIpaBe HauuCIUThL AGOHEHTY neHu B pazmepe 0,5 % oT cyMMEBI gonra 3a KaKIbIid
JICHb TIPOCPOYKH.

5.9. Criopsr 1 pazHOTHacus Mexry CTOpOHaAMHU PEIIaroTCs B IPETCH3NOHHOM Iopsiake. [IpeTeH3us IpeabsIBIsIeTCs B MICEMEHHON
¢dopme. K mpereH3nn npuiararoTcs JOKYMEHTHI, HEOOXOIMMBIE TSI PACCMOTPEHUS IIPETEH3UH O cyIecTBY. CpOK pacCMOTPEHHUS
- IBa/IIATh PabOYMX JHEH ¢ MOMEHTA MTOTyICHHUS TPETCH3UH.

5.10. Cropsl 10 HACTOSIIIEMY JTOTOBOPY MOJICIKAT PACCMOTPEHUIO B CyZE IO MeCTy HaxoxaeHus OmepaTtopa, eCiii WHOE He
YCTaHOBJICHO 3aKOHOM.

5.11. CTOpOoHBI HE HECYT OTBETCTBEHHOCTH 33 HEHCITOJIHCHHE 00S3aTENBCTB 110 HACTOSIIEMY JOTOBOPY, €CIH OHO SIBUJIOCH
CIIENICTBUEM OOCTOSTEIHCTB HEMPEOAOIUMOM CHITBL.

5.12. OmepaTtop He HECET OTBETCTBEHHOCTU 3a MPUOCTAHOBIICHUE TIPEAOCTABIICHHS YCIYT IO HACTOSIIEMY JIOTOBOPY, €CITH OHO
BO3HUKJIO TI0 BUHE TPETHHX JTHI.

6. SAK/IIOYUTEJIBHBIE ITOJIOKEHU ST

6.1. Hacrosmuuii JloroBop BCTyIaeT B culy ¢ MOMEHTa Hoanucanust ero CTOpoHaMu | SIBJISIETCS O€CCPOUHBIM.

6.2. Ilpu mnpekpamiennn y AOOHEeHTa IIpaBa BJIaJeHHs WM TIOJH30BAaHMS IIOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO
TI0JIH30BATENbCKOE (OKOHEYHOE) 000pyI0BaHUN/000pYI0BaHNE, HACTOSIIITUIA JOTOBOP MPEKpaaeTcs.

6.3. B ciy4ae, ecnu BHeceHHE W3MEHEHHH B JOTOBOP IOBJEKJIO HEOOXOIUMOCTh BBINIONHEHHS COOTBETCTBYIOIIUX palorT,
CBSI3aHHBIX C 00ECTIEYeHHEM JIOCTYIIA K CETH CBSI3U, 3T pabOoThI MOJIEkKAT OIUIaTe.

6.4. Kaxnas n3 CTOpoH BIpaBe 0TKa3aThCsl OT UCIIOITHEHUS HACTOSIIET0 JIOT0OBOPa B OJTHOCTOPOHHEM TOpsiAKE (IIPaBO HA OTKa3
OT JIOTOBOpa) B J1F000€ BpeMsi IIPH YCIOBUH yBEAOMIICHUsI 00 3TOM Jpyroit CTOPOHBI HE MEHee, YeM 3a JIBE HEJelH.

6.5. Jloroop odopmisercs B 2 (IBYX) IK3EMIUISIpaxX Mo OJHOMY It Kakaor 3 CTOpOH, 00a SK3eMILIIpa UMCIOT O THHAKOBYIO
IOPUJMYECKYIO CHIIy, W COJEPKUT OKOHYATENbHBIE M TIOJIHBIE YcioBUsi noroBopa CTOpPOH M 3aMEHSET BCIO
MPENIECTBYIONLYIO MTEPENICKY U TpeABAPUTENbHBIE TeperoBopbl CTOPOH IO €ro MpeMeTy.

6.6. Bce n3MeHeHHs, JOMOJHEHUS W TIPHIOKEHHS K HACTOSIIEMY JOTOBOPY SBIISIOTCS €r0 HEOTHEMJIEMOH YacThio H
JICWCTBUTENBHBI TOJIIBKO B CIIydae WX IMOJMHMCAHUS HAJUIEKAIIMM 00pa3oM YIOJHOMOYEHHBIMH Ha TO MPEICTaBUTEISIMU
CropoH.

ot Omneparopa oT AGOHEHTa




6.7. Hu ogna u3 CTOpOH He BIpaBe NepeaBath TPETHUM JIMI[AM CBOU TIpaBa M 00SI3aHHOCTH IO HACTOAIIEMY JIOTOBOPY.
7. Hoamucu CTopoH:

OIIEPATOP ABOHEHT
000 «ApTB»

FOpuouyeckuii aopec: 660125, 2. Kpacnoapck, ya. Ypsanyesa, 0. 27

Teneghon / paxc: (391) 223-17-43

HMHH/KIIII; 2465283700/246501001

Kpacnospckoe omoenenue Ne 8646 ITAO «Coepbarky Mob6. Ten
Pacuemnuiii cuem: 40702810631000016576

Koppecnondenmcxuii cuem: 30101810800000000627 / /
BHK: 040407627

OI'PH: 1122468069657 (noanvce)

(®.1.0.)

Ienepanvuuiil oupexkmop NorunH n naponb cornacHo Mpunoxkenuto Ne2.,

/A.H.Kypsimos/

(noonuce)

Ilo dosepenrocmu Ne om 202 e.

(@.1.0. dosepennozo muya)

M.II.
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Ipuioxenue Ne 1

Kk Jorosopy Ne

oT«__ » 202 r.

INEPEYEHDb 1 TAPU®bI HA YCJIYI'

Mpu noakntoueHUn Ha Nto6oi U3 TapudHbIX N1aHoB Onepatop 6e3803mMe3LHO NPEAOCTaBAAET CAeAyIOWMe CePBUCHI:

- npepocTaBieHMe OHOrO BHyTpeceTeBoro |P-agpeca;
- 6e31MMUTHbIN UHTEPHET-TPadUK.

BesnnmutHbie TapudHbIe naaHbl

CKOpOCTb NepeAauy gaHHbIX 402, M6ut/cek.
. ABOHeHTCKanA naaTta 3a CyTKU
TapudHbIA NhaH
3 3 B py6nsax
AEHb HOYb
APKuI 12 30 100 12
APKuIA 15 70 100 15
APKuiA 20 100 100 20
1. Ha 6e3aMMuTHbIX Tapudax yKasaHa cyToyHas aboHeHTcKaa naarta. MecayHaa aboOHeHTCKan naaTa BblUMCAAETCA NyTeM YMHOMKeHWUA Ha 28/29/30/31 B

3aBMCMMOCTM OT KO/JM4YecTBa [AHell. ABOHEHTCKas niaTa ChNMCbIBAEeTCA eXeaHEeBHO B pasmepe cyTodHoir uam 1/30(28,29,31) mecAyHoi. MMpwu
HeA0CTaTOYHOM KO/IMYECTBE CPEACTB Ha cYeTy A0CTyn BAOKMpyeTca, cnncbiBaHe abOHEHTCKOM NnaTbl NPUOCTaHaBAMBAETCA.

2. YKa3aHa MaKcMMaibHO BO3MOXHas CKOPOCTb, OFPaHNYEHMA Ha KOTOPYHO BbICTaB/IeHbl NPOBaNAepPOM. PeanibHble MOKA3aTeNN CKOPOCTU 3aBUCAT OT MHOTUX
BHeLWHMX GaKTOPOB (3arpy3ok pecypcoB, OrpaHUYEHUAX Ha pecypcax) U MOryT 6biTb HUMKE MAKCMMaIbHO BO3MOMKHbIX.

3. BpemeHHble nHTepsanbl: Houb — ¢ 01 go 9 vacos, geHb — ¢ 9 go 01 yacos.

4. Ha Bcex Tapudax A0CTyn A0 NOKaNbHbIX pecypcoB 6ecniaTeH U He OrpaHWYMBAETCA NO CKOPOCTU (onpeaenseTca TeXHUYECKUMU NapameTpamu cetv u
TexHosormewn).

5. Ha Bcex Tapudax knmeHTam Bblgaerca «benbiii» IP agpec.

6. 1 merabwut = 1048576 6uT = 131072 6auT = 128 Kb6ant

7. ABOHEHTY - d13nyeckomy MLy NpeasiaraeTca Ha Bblbop ABa BapuaHTa NOAKAIOYEHUA YCayr:

7.1, CTOMMOCTb perucTpaunm nogxaodeHuns: becnaatHo.
06s3aTeNbHbIN NepBOHaYaNbHbIN niatex: ot 1000 pybneit. YKasaHHasa Cymma 3a4vciseTcs npu NOAKNHOYEHUM Ha MueBol cyeT ABOHEHTa U He
NoANeKMT BO3BPaATy.
Mpu faHHOM BapuaHTe NoAKAYEHUA K BbIbOPY Npeanaratotca TapudHbie naaHbl rpynnbl « Apkuii». o ncuepnaHmsa nepBoHavanbHOro ob6ssatenbHoro
NNAaTEXa MOXKHO MEHATb Ha Nt060W TapudHbIM NnaH rpynnbl «ApKUny. Mocie ncuepnaHmna NepBoHaYaIbHOro 0653aTeNIbHOro NaaTeXa MOXHO MEHATb
Ha ntobble TapudHbIe NnaHbl.

Bce paboTbl (pacxoabl No ¢pusMyecKoMy NoaKAoYeHMUI0): becnnaTHO.

7.2. CTOMMOCTb peructpaumm nograodeHus: 300 pybnei.
O6A3aTeNIbHbIV NEPBOHAYA/bHBIN NNATEX: HeT.

Mpn AaHHOM BapMaHTe NOAKNOYEHUSA K BbIBOPY NpeanaratoTca tobble TapudHble NaaHbl.
Bce paboTbi (pacxoapl No GU3MYECKOMY NOAK/IOYEHMIO) ONaunBatoTCA No MpenckypaHTy.

7.3. CTOMMOCTb perucTpaLmm NnoAKMOYEHUA ANs topuamndeckmx auy: 500 pybnei.
O6A3aTeNbHbI/ NePBOHAYaNbHbIN NNATeX: HeT.

K Bbibopy npegnaratotcs ntobble TapudHble NaaHbI.

Bce paboTbl (pacxoabl No GUMHECKOMY NOAKIOUEHNIO) ONAauMBatOTCA No MpeicKypaHTy.

ot Omneparopa oT AGOHEHTa




AONONTHUTE/IbHBIE YCNYTU

Ne HanmeHoBaHMe ycnyru CroumocTb, py6.
1. MNpoknagka kabens c KpenneHnem (3a ImeTp Kabens, kabenb Onepatopa) 20
2. YcTpaHeHue HemcnpaBHOCTeN B Kabesie (PeMOHT CKPYTOK) 20
3. Mpobu1BKa OTBEPCTUSA B KANUTANbHOMN CTEHE 50
4. MNpo6urBKa 0TBEPCTUA B HEKANWUTaNIbHOM CTEHE 20
5. YCTaHOBKa, PeMOHT PO3eToK (po3eTka ABOHeHTa) 100
6. Bbi30B Ha 3amepbl 100
7. MepBoHayanbHaA HacTpolika obopyaoBaHua AboHeHTa A/1a paboTbl B ceTu 0
8. JNoKHbIV BbI3OB 100
9. N3meHeHune TapudHoro nnaHa B odpuce Onepatopa 100
10. N3meHeHne TapudpHOro nnaHa Yepes JIMuHblit KabuHeT 0
11. BpemeHHoe oTKtoueHue oT Yeayr (6aoKkMpoBaHue) Ha Cpok Ao 1 mecaAues 30
12. Pa36s10KMpoBaHMe y4eTHOM 3anucu 90
13. BocctaHoBneHMe napons 30
14. MNepeodopmneHne AoroBopa Ha OKasaHue Ycayr 90
15. MNoBTOpHas HacTpoiika obopyaoBaHuA ABoHeHTa oA paboTbl B ceTn 50
OMEPATOP ABOHEHT

000 «ApTB»

T'enepanbHbIil TUpeKTOp

/A.H.Kypstos/

(noamucek)

Ilo noBepenHocTH Ne oT 202_r.

(noanuce)

ot Omnepatopa

(®.1.O. 10BEPEHHOTO JIMLIA)

oT AGoHeHTa

(®.1.0.)
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